
To Our Loyal Patrons: 

As you have now most likely heard, a very difficult decision has been made to keep the pool 
closed through the summer, with the intent of reopening it to the public after Labor 
Day.  This was not a decision made lightly, but rather one that was made with the health 
and safety of the public first and foremost.  The decision was based on a number of factors, 
some of which are further explained below. 

  

●      The current State recommendations do not allow for public pools to reopen 

until Phase III of the plan, July 1st. Social distancing would still be in effect which 

would have impacted the number of patrons allowed in our facility. Cancellation of 

programming would have been required to accommodate this plan. We had 

discussed having Lap Swims only (limiting two per lane), to be able to maintain 

social distancing while in the pool.  No Open Swims, no aerobics classes, no Senior 

Swims would be taking place.  We worried how our patrons would have responded 

to this.  

  

●      Due to the pandemic, our staff was unable to conduct mandatory Spring training 

to ensure our high standards of performance. This severely limits the number of 

certified seasonal staff we have to work this summer.  We do not have enough 

trained staff to safely cover lifeguarding at both the pool and Willard Beach.  The 

decision was made to send our Full-Time staff members to Willard Beach, along 

with a handful of experienced, veteran seasonal guards. This will allow Willard to 

operate at its best, with as much capacity as the State will allow, while the City 

works to maintain social distancing protocols for public spaces.  

  

●      There has been a large scale project in the works for the pool for some time 
now. The project involves the reconstruction of the Evans Street wall into the pool 
area. This wall has deteriorated badly and damage is occurring inside the pool area 
because of this.  Funding for this project will be voted on by the City Council in an 
upcoming meeting with the hope of the funds being available for use on July 1st. The 
project is anticipated to be about 5-6 weeks long.  Under different circumstances, 
this task would have meant closing the pool for completion.  

 

Based on these factors, the decision was made to take advantage of this time to safely staff 

Willard Beach and complete needed construction.  It makes sense to do this in a time frame 

in which pool usage would have been severely impacted due to social distancing protocols 

and State recommendations.   

  



We realize this is a major inconvenience for many of you, as well as a physical hardship for 

those of you who need our pool for therapy.  We always strive to provide you with a safe, 

clean and inviting environment with a variety of programs when you come to the pool. We 

sincerely apologize that this cannot happen right now. Please stay well and say hello (from 

6ft away) to our staff at Willard Beach!   

 


