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PRESS RELEASE 
For Immediate Release – April 2, 2020 

 
South Portland Issues Supplemental Emergency Regulations Regarding Short Term 

Rentals, Self-Quarantine Requirement for Out-of-State Travelers 
 

South Portland City Manager Scott Morelli announced today two new emergency regulations aimed at 
protecting the health and safety of South Portland residents during the COVID-19 outbreak. These 
regulations, made possible by the issuance last week of a proclamation by Mayor Katherine Lewis that a state 
of emergency exists in South Portland, include: 1) A prohibition on short term rentals though at least April 
30, and 2) Requiring that all out of state and out of country visitors self-quarantine upon their arrival in South 
Portland. These regulations will become effective at noon on Friday, April 3. 
 
Prohibition on Short Term Rentals 
Any short term rental in South Portland, whether or not registered with the City under Chapter 14 of our 
Code of Ordinances, seeking to rent for less than 30 consecutive days shall be prohibited from doing so 
through at least April 30. Anyone who is currently in such a rental must vacate the premises no later than 
next Friday, April 10 at noon. The only allowable type of short term rentals during this time period shall be 
as follows: 
 

1. To house a Maine resident who is homeless; 
2. To house a health care professional who is coming to South Portland to join the COVID-19 response; 
3. To house individuals who need a place to isolate away from their families because they have 

contracted or are being quarantined for having been exposed to or possibly testing positive for 
COVID-19; 

4. To house public safety individuals such as police and/or fire/EMS who are in South Portland to 
provide assistance in the area based on a request from a municipal, county, or state governmental 
agency or department; or 

5. To house individuals (and their children, if applicable) who are victims of domestic violence. 

 
The length of this restriction may be extended beyond April 30 so anyone operating a short term 
rental should take this into consideration when listing their property for such purpose. The City shall 
not be liable for amended, canceled, or terminated bookings or lost revenue arising out of these 
regulations. Many booking sites such as Airbnb are offering full refunds for canceled reservations. 
 
Self-Quarantine Required for All Out of State and Out of Country Visitors 
Any person arriving to South Portland (and not merely passing through) from another state or country are 
ordered to immediately quarantine for a period of at least fourteen (14) days. (This requirement does not 
apply to those individuals identified as the five exceptions to the short term rental prohibition above.) This 
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self-quarantine is stricter than the City’s stay at home order and requires an individual to stay in their 
quarantine location for the entirety of the 14 day period. These individuals are not allowed to go to work, 
travel to/from an essential activity as defined by Governor Mills’ Executive Order No. 28, or use public 
transportation. The only allowable reason for leaving during this period is to seek medical attention. If these 
individuals have symptoms of, or have tested positive for, COVID-19 they must remain in quarantine – even 
if past 14 days – unless a medical professional determines they require hospitalization. This regulation applies 
to both in-state, out-of-state, and South Portland residents equally. 
 
“These additional regulations to protect South Portlanders from contracting COVID-19 are consistent with 
actions being taken by our neighboring communities,” said Morelli. “Together these restrictions provide a 
stronger regional response to limiting the spread of the novel coronavirus. My decision was based on 
feedback from City Councilors, members of our local Board of Health, and other local officials. I appreciate 
their guidance.” 
 
The previously issued regulations – including the City’s stay at home order – remain in effect. 
 
For More Information 
Residents are encouraged to obtain the latest information from the Maine CDC and U.S. Centers for Disease 
Control. We also recommend taking precautionary measures like a person would for cold and the 
flu. Examples include staying home when you are sick, covering your cough and sneeze (into your arm), and 
practicing good hand washing with soap and hot water for at least 20 seconds. Residents and visitors to South 
Portland can stay informed of our efforts via the following methods: 
 

 Visit the COVID-19 page on our website; 

 Follow us on Facebook and Twitter; 

 Sign up for phone, text, and/or email alerts via the City’s CodeRED service (aka Reverse 9-1-1). You 
can also download the CodeRED mobile app for your phone; and 

 Stay tuned to local TV and print media for local, state, and national news regarding COVID-19. 
 
The City of South Portland will continue to work closely with other agencies to provide additional updates 
and information as it is available and applicable. 
 
For more information, please contact EMA Director/Fire Chief James Wilson at 207-799-3314 or 
jwilson@southportland.org or City Manager Scott Morelli at 207-767-7606 or smorelli@southportland.org. 
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